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TEL: 919862^2.64 



ECEIVeo 
CENTRAL FAX CENTER 

AUG 0 4 20015 



This facsimile message and its contents are legally privileged and confidential Information intended sololy for 
the use of the addressee. If the reader of this message is not the intended recipient, you arc hereby notified 
iliiU any diast mi nation, distribution, copying nr other use of this message and its contents is strictly 
prohibited. If you have received this telecopy In error, please notify us immediately by telephone and return 
the ori g inal message to us at the address shown below via the Postal Service. Thank You- 



Alston&Birdlip 

3201 Beechlea/ Court, Suite 600 
Raleigh, NC 27604-1062 
919-862-2200 
Fax: 919-B62-2260 



TELECOPY 

PLEASE DELIVER AS SOON AS POSSIBLE 



Date: 

August 4, 20QS 



Recipient: 

Examiner Susanna M. Meinecke 
Diaz 



Company: 
USPTO 



Fax Number: 

1-571-273-8300 



Voice Number: 
1-571-272^6733 



Sender: 

Kevin R. Lyn 



Message: 
Appl. No.: 
Applicant(s): 
Filed: 
Art Unit: 
Examiner: 
Title: 



Confirmation No.: 7753 



09/742,719 
Daniel J. Thompson 
December 21, 2000 
3623 

Meinecke Diaz, Susanna M. 

METHOD, SYSTEM, AND COMPUTER SOFTWARE PROGRAM 
PRODUCT FOR ANALYZING THE EFFICIENCY OF A COMPLEX 
PROCESS 
Docket No.; 043517/203984 
Customer No.: 00826 

Please see the attached Amendment (30 pages) and Petition and Fee For Extension of Time (2 
pages) in reference to the above-ideniified patent application. 



Number of Pages: (including cover page) 



33 



IF NOT RECEIVED PROPERLY, PLEASE NQTlliY US IMMEDIATELY AT 91 9-8 62-2221. 



USER CODE: 


LYNKE 


1 REQUESTED UY: 


Kevin Lyn 




CUBNT/MATTER: 


043517/203984 


1 OPERATOR: 
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AUG. -04* 05 (THU) 17:24 



TEL: 9198622260 



P. 003 



Tn re: Daniel J. Thompson 
App1.No,: 09/742,719 
Filed: Pecembcr 21,2000 
Papc 2 



CERTIFICATION OF FACSIMILE TRANSMISSION 
I hereby certify that tin's paper is being facsimile transmitted to the US Patent and Tradenwk Office at 
Faxbte. (571) 273-8300 on the date shown below. 

Traccy S. w/jghi (J ' Pfe 
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